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COVID-19 HYGIENE PROMOTION &
WASH ACTIVITIES RISK MITIGATIONS

SARS-CoV-2 virus can be found in biological liquids, especially in upper airways and poten-
tially in the deep airways. There are two main routes of transmission of the SARS-CoV-2 virus: 
respiratory and contact. Respiratory droplets are produced when an infected person coughs 
or sneezes. Any person who is in close contact with someone who has respiratory symptoms 
(for example, sneezing, coughing) is at risk of being exposed to potentially infective respirato-
ry droplets. Droplets may also land on surfaces where the virus could remain viable; thus, the 
immediate environment of an infected individual can serve as a source of transmission (known 
as contact transmission). A recent review of the survival of human coronaviruses on surfaces 
found large variability, ranging from 2 hours to 9 days. The survival time depends on a number 
of factors, including the type of surface, temperature, relative humidity and specific strain of the 
virus. Then, the virus can infect a body through mouth, nose, or possibly eyes.

Routes to stop

Contact route

Messages to convey Equipment to provide

1. Wash your hands very regularly with 
soap, in addition to the usual key moments 
of the oro-faecal routes ; consider hand-
washing:

* when putting on your surgical mask 
and after removing it, 

* after any contact with a patient with 
suspected or confirmed COVID-19 infec-
tion or with its waste, 

* after contact with any respiratory 
secretions.

1. Provide clean, attractive, easy to use, 
handwashing points in key places (en-
trances and exits of public spaces such as 
markets, religious centres, public offices, 
restaurants, etc.). 

Ensure that grey water is safely drained 
and disposed of.

If not accessible on the market1, provide 
soap.

2. Greet others without shaking hands, 
avoid hugs and kisses.

2. /

3. Use disposable tissues and dispose of 
them in a safe place.

3. If not accessible on the market1, provide 
disposable tissues

4. Don’t touch your face. 4. /

5. Frequently wash and then disinfect sur-
faces that are often touched (disinfectants 
are rapidly neutralised on dirty surfaces).

5. If not accessible on the market1, provide 
washing (sponge, detergent) and disin-
fecting material (alcohol 70% ethanol or 
bleach 10 times diluted - sodium hy-
pochlorite at 0.5%). 

Ensure that grey water is safely drained 
and disposed of.
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Messages to convey Equipment to provide

1. Coughing or sneezing in your elbow or in 
a handkerchief

1. /

2. Only use a surgical mask if you are 
coughing or sneezing, or if you are in 
contact with a sick person;

Safely dispose of the mask in a confined 
waste bin.

2. If not accessible on the market1, provide 
waterproof surgical masks; 

Consider that this item is globally lacking, 
so, if necessary, prioritise medical and 
public staff.

Respiratory route

Messages to convey Equipment to provide

1. Avoid gatherings, limit travel and 
contacts

1. /

Contact & respiratory routes

1. Use post-crises market assessment (Emergency Market Mapping Analysis – EMMA) 

More information on how to protect yourself and nice pictograms to reuse: 
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html 

WHO awareness-raising video: 
https://www.youtube.com/watch?v=mnN2_asD0io 

More information

https://www.emma-toolkit.org/
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html 
https://www.youtube.com/watch?v=mnN2_asD0io
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WASH activities risk mitigation

Main risky WASH activities Possible risk mitigation

Water collection at public drinking water 
points

• Regulate influx of people by keeping a distance of at 
least 1 metre; display these rules with clear signs and 
communicate the instructions clearly;

• Distribute water door-to-door;

• Limit the use of water points to collection only; forbid 
other uses (laundry, showers, etc.).

Use of community latrines • Incite handwashing before using the latrines. Ensure 
that grey water is safely drained and disposed of.
• Convert community latrines into shared latrines
• First wash and then disinfect latrines after each use 
(consider that disinfectants are rapidly neutralised on 
dirty surfaces. For disinfection purposes, use alcohol 70% 
ethanol or bleach 10 times diluted - sodium hypochlorite 
at 0.5%).  
Ensure that grey water is safely drained and disposed of.

Hygiene promotion sessions Use alternative communication channels such as:
• Television
• Radio
• Social networks 
• Mobile megaphone in the streets
• Posters in key places (entrances and exits of public 
spaces such as markets, religious centres, public offices, 
restaurants, etc.).
• Nudges in key places (handwashing points, latrines, 
frequently touched and handled points, etc.)
• SMS

Hygiene promotion door-to-door visits • Train and equip staff for the use of surgical masks and 
disinfectant2;
• Carry out the session outside of the house and with a 
security distance of at least 1 metre.

Hygiene kit distribution • Distribution at the door;
• Incite handwashing disinfection2 before and after 
each distribution.

2. If an alcohol-based hand rub or soap are not available, use chlorinated water (0.05%) for 
handwashing. This solution is not ideal because using it frequently may lead to dermatitis, which 
could increase the risk of infection and asthma; moreover, prepared dilutions might be inac-
curate. However, if there aren’t other options available or feasible, using chlorinated water for 
handwashing is an option.


